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CODE OF CONDUCT POLICY

1. PURPOSE

This document provides an overview of Everybody NOW’s policies, ways of working and
expectations for our staff and communities, which are in alignment with our vision, values
and ethical, moral and legal obligations.

2. INTRODUCTION

Relationships, inclusion and operating with integrity and care is at the heart of the Everybody
NOW’s business model. We exist in collaboration with our communities, which extend to our
staff, partners, stakeholders, presenters, audiences, artists and participants. We have a
responsibility to those communities to act with the highest standards of professional conduct,
prioritising a safe, positive, affirming, creative and caring workplace.

We acknowledge the diversity of our backgrounds and ensure a safe and generative working
environment that is sensitive to the needs and expectations of co-workers and participants.

3. POLICY

Everybody NOW! requires all those involved within the organisation to follow the Code of
Conduct’s (Organisational Code of Conduct and Child Safe Code of Conduct) which form
part of this policy.

4. SCOPE
This policy applies to:

e All conduct and day-to-day operations of staff, including: Artistic Directors,
Executive Director; Managers and Supervisors; full-time, part-time or casual,
temporary or permanent staff; placements, apprentices, contractors, and
volunteers.

¢ Board of Directors as part of the Board Charter and Conduct.

Project participants when actively engaged within an Everybody NOW! project.

¢ All working locations, (geographical and digital) including after-hours work, social
functions or wherever and whenever the delegated persons are representing the
company and conducting their duties.

5. RESPONSIBILITIES

It is the obligation and responsibility of every person involved in the Company to ensure they
behave in ways consistent with the values of the organisation as defined in its policies and
Code of Conduct.

Specific delegations include:
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The Board will:

¢ Annually review the organisation’s Code of Conduct, ensuring reporting
compliance and leadership, that nurtures a safe and respectful organisational
structure.

The Executive Director will:

e Ensure the organisation’s practices and processes incorporate the Code of
Conduct.

e Ensure the Policy is available to all those listed in the Policy Scope and include
the policy in any training and induction opportunities.

¢ Promote a culture of professionalism, respect and care across the organisation.

e Address any breeches of the Code of Conduct in accordance with the reporting
policy.

All Staff and Volunteers at all levels will:

¢ Follow the Code of Conduct, take responsibility of their actions, and treat others
with respect, courtesy and dignity.

6. PROCEDURES
a) REVIEW

e The Executive Director will annually review the organisation’s procedures in all
areas to ensure that these are in accordance with the principles expressed in
this policy and will report to the Board on this matter.

b) COMPLIANCE
e Staff and volunteers will follow these procedures
c) REPORTING

e The Reporting Policy enables enquiries or complaints to be received and
enacted on in a respectful, timely and compliant manner.

e Any complaints and issues aim to be resolved in a timely manner, with minimal
disruption to work schedules and environment.

¢ Any staff or peoples enacting the Reporting Policy are to follow the procedures
at all times ensuring they are familiar with the steps involved including reporting
guidelines for criminal conduct.

7. RELATED DOCUMENTS

Reporting Procedure

Anti- discrimination Policy

Sexual Harassment and Bullying Policy

Privacy Policy (in development)

Child Safeguarding Policy

Workplace Health and Safety

Code of Conduct and Child Safeguarding Code of Conduct
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8. LEGAL FRAMEWORK

This Policy relates to specific laws concerning child safety, discrimination, harassment,
sexual harassment and bullying.

Child Safe Organisations Act 2024 (Qld)

Fair Work Act 2009 (Cth)

Sex Discrimination Act 1984 (Cth)

Racial Discrimination Act 1975 (Cth)

Disability Discrimination Act 1992 (Cth)

Age Discrimination Act 2004 (Cth)

Australian Human Rights Commission Act 1986 (Cth)
Work Health and Safety Act 2011 (QLD)
Anti-Discrimination Act 1991 (QLD)

Privacy Act 1988

CREDITS

This policy has been developed with reference to documents from, or the work of, the
following organisations;

Media Entertainment and Arts Alliance
Live Performance Australia

La Boite Theatre

Our Community Policy Bank

Carlew

Disclaimer
This policy does not represent legal advice. If you have any queries about your obligations,
you should seek your own independent legal advice.

AUTHORISATION

Procedure number Version 2
Drafted by Kate Baggerson Approved by Chair on 11 Jan 23
Responsible person  Kate Baggerson Reviewed July 2026



https://www.legislation.qld.gov.au/view/html/inforce/current/act-2024-049
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Code of Conduct
** Reference corresponding policy™*

Equality and Diversity

(**Anti- discrimination Policy)

All those working with or participating with the company are to
treat everyone with dignity, fairness, courtesy and respect.

We make every effort to ensure that no member of the community
receives less favourable treatment in our recruitment or when
accessing our services, on the grounds of gender, gender identity,
socio-economic background, disability, race, religion or belief, age or
sexual orientation.

We welcome new knowledges and seek to weave co-authorship
throughout our organisational culture.

Respectful Behaviours

(**Sexual Harassment and
Bullying Policy)

We maintain a culture of openness, care, support, and
accountability; where the safety, health and wellbeing of our staff,
volunteers and communities are of the highest priority.

Everybody NOW! has a zero-tolerance approach to any form of
harassment, sexual harassment or bullying; and take an active
approach to prevent, address and eliminate such behaviours.

Working with Children

(**Child Safeguarding policy)

The safety and wellbeing of children is non-negotiable.

We have a zero-tolerance approach to child abuse. We are diligent and
compliant with providing a child safe environment.

NB: Please also reference the Child Safe Code of Conduct

Privacy and Confidentiality

(**Policy -in development)

We recognise the importance of protecting the privacy and
personal information of all stakeholders, inclusive of staff,
volunteers, artists, audiences and participants; and we treat
personal and confidential information with privacy and respect.

Safe Workplace

We take our time to assess, evaluate and create a safe workplace.
We comply with the provisions of all statutes, public health orders, by-
laws and safety regulations.

Inclusion and Welcoming

We create inclusive, democratic and intergenerational creative
spaces. We ignite a culture of care that welcomes EVERY body.

Respect of Place

Wherever our work takes us we acknowledge the Traditional
Custodians of the Country, whose sovereignty was never ceded.

We work in a way that is respectful as visitors and guests, we practice
listening, connection and celebration of place.

Conflict of Interest

We underpin all choices with integrity and nurture a culture of
transparency, declaring real or perceived conflict of interest when
undertaking duties, obligations and responsibilities to the organisation.

Professional Conduct

We act honestly and fairly with the best interests of Everybody
NOW at the forefront.

We comply with all legislation and policies. We turn up fit for work,
professionally presented and represent the organisation with heart and
passion.
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Child Safe Code of Conduct

This Code of Conduct has been developed in alignment with the Australian National Principles for Child Safe
Organisations. This document outlines the expected behaviours from all members of our organisation, when
interacting with children and young people under the age of 18 years.

* Follow Everybody NOW! child safeguarding policies and
1 will:

Acceptable Behaviour procedures at all times.

* Behave respectfully, courteously and ethically towards all children
and their families and towards other staff.

» Listen to, respect and respond to the views and concerns of
children, (verbally or non-verbally).

» Actively seek to create an environment that promotes safety,
wellbeing and inclusive creative and cultural participation of all
children who are a part of activities with Everybody NOW!

* Demonstrate appropriate personal and professional boundaries.

* ldentify and mitigate risks to children’s safety and wellbeing

* Respond to any concerns or complaints of child harm or abuse
promptly to Everybody NOW!'s nominated Child Safety Officer,

prioritising the best interests of children.

* Engage in any unlawful activity with or in relation to a child.
I will NOT:

Unacceptable Behaviour * Engage in any activity that is likely to physically, sexually or

emotionally harm a child.

* Be alone with a child unnecessarily.

* Arrange personal contact, including online contact, with children |
am working with.

» Use inappropriate language in the presence of children, or show
or provide children with access to inappropriate images or
material.

»  Work with children while under the influence of alcohol or
prohibited drugs.

» Ignore or disregard any suspected, observed or disclosed child

harm or abuse.

| agree to abide by this Code of
Conduct during my engagemMeENt | oot e e aaeean
with Everybody NOW! Signature

| understand that breaches of this
Code of Conduct may lead to
disciplinary action or termination of
my engagement with Everybody
NOW' .............................................




